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Vision

“CYC'’s vision is to be a customer focused organisation placing residents and visitors at the
heart of everything we do, supporting customers to do more for themselves by providing high
quality and responsive digital services to ensure CYC are always open and available and easy
for everyone to use”
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The Customer Portal

ﬂ Support Home Page
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Logped in as Arnie Sallinger [Logout]

Your council tax is due. Click here

Hame Contact Us Repartit [ * | Requestit|” My Account | ™ |

to pay.
Benefit Notification Letter @ when are my bins collected? Contact Us
What goes in the food waste bin? @ How to pay your Council Tax online @ Contact Us
Submit a question to our
Report A Street Lighting Defect @ Garden Waste Collection customer services team.

Report a Pot Hole Adult Social Care Assessment @ Live Chat

Chat is not currently available,

00000

Council Tax Reductions e Report Fly Tipping .
Give Feedback
How can we make this site
See all popular answers » more useful for you?




The Customer Portal
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Moftification

Other Sugesested Searches food waste Waste Permit garden waste information when are my bins collectad Your counci tax is due., Click here
missed bin cgilection food bin missed bins to pay.

Results 1 - 10 of 13 for focod waste bin

MNarrow results by:
Waste B recycling sites Missed Bin Collection

Contact Us
< P

@ What goes in the food waste bin? @ Cantact Us
Y¥es Please Bread, pastries and cakes Cooked and uncooked food Meat, fish and poultry (including bones) Out of submit a gquestion to our
date food Pasta, rice and beans customer services team.
Date Updated: D2 O/2015

@ Give Feedback
@Waste and Recycling How can we make this site

more useful for you?

Changes to waste collections - Dwyfor Area (go to the bottom of the page for information about the Meirionnydd
and Arfon area) A nevw waste collection service has been intreduced in the Dwyfor area...
Dare Wpdated: 27/ 0/2014

@ When are my bins collected?

You can view the collection dates for your general waste bins, recycling bins and garden waste by s=lecting your
post code below.
Date Updated: 16M06/2005

@ Garden Waste Collection

Mg s mem sl dem e el sk Fromn A neil e R —esb pcime s sl s cmecie s AR area s o s e e




The Customer Portal

€& — C | [ felpersham-council.rightnowdemo.com/app/answers/detail/a_id/55/kw/food%20waste%%20bin @ﬁ EI Q @ m E - =

Home Contact Us Report It [=] Reguest |t =] My Account =] Lagged in asArnie Sallinger [Logout]

Liners are provided with new bins but it's your choice whether to continue using them in your kitchen caddy. we don't insist

e MNotification
If vou still want to use a liner you can use old newspapers or other waste paper to line your caddy. Altematively, any brand
of compostabkle liner that clearly displays the European Bio plastics logo can be used and these can be purchased from
larger supermarkets and hardware stores.

Your council tax is due, Click here
to pay.

Just make sure you don't use any other type of bag or liner. eg made from plastic.

. More Information

Remember to put your bin out by 7am on day of collection and put it away again as soon as you can after it has been Find Answers

emptied. Search 2
How well did this answer your guestion? ) Contact Us
oW W Wi
Contact Us
75%

Submit a question to our

customer services team.
Answers others found helpful

s Garden Waste Collection @ Live Chat
s When are my bins collected? Chat with a member of our
» WR1 Waste Collection Dates and Times support team. There are
s WR2 Waste Collection Dates and Times agents available, with no
. » WR3 Waste Collection Dates and Times expected wait.
@ Give Feedback
Share @& Print [E Email this page M Notify Me | How can we make this site

more useful for you?
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The Customer Portal — Smart Assistant

" [} Contact Us

€« — C |[3 felpersham-council.rightnowdemo.com/app/ask ® 37| EI* S P e =
Lg‘ cCITY o F
%YtQUNELK

Home ContactUs Report It [*] Request It [7] My Account [ ¥ | Logged in = Arnie Sallinger [Logout]

| Submit a question to our customer services team.

Your council tax is due, Click here

Click here to submit a question on behalf of another person to pay.
Subject *
EPay council tax online
Category Find Answers
l | Select a category | V_| cearch 2
Question *

Contact Us

@ Contact Us

Submit a gquestion to our
customer services team.

' Continue...
- @ Give Feedback

How can we make this site
more useful for you?




The Customer Portal — Smart Assistant
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Finish submitting your guestion

‘B Your question hasn't been submitted yet.

The following answers might help you immediately.

¥ How to pay your Council Tax online

How to pay your Council Tax online

¥ou can pay your council tax online using your credit or debit card using our ocaoline form

Problems Paying Council Tax
Who pays council tax?y
Coundcil Tax Benefit and Housing

Information on Appeals for Council Tax

My Question is Answered Finish Submitting Question [Raiaeli=E14l=151
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Online Assessments

« C' | 8 httpsy//my.edinburgh.gov.uk/app/opa/findcareservice

Help me find a care servic x
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Home » Social care and health »  Help me find a care service

The person who needs services

I am looking for help for

myself
= someone else
a patient (GPs only)
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Online Assessments
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Help me find a care servic
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I Someone at risk of harm

‘ # Help at home (tick this to see further options for help at home)

¥ Washing, dressing and toileting
) Taking medicine

1 Meals and shopping

] Housework and laundry

‘ | Home and garden maintenance

) Mobility and getting around

-l Moving home and care homes
U Dementia

‘ 1 Mental health

[ Alcohol and drugs

| Benefits and money




Online Assessments

Help me find a care servic
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Your results N

Hera are the services that we have found for you. Based on your reponses, you seem to need more help
writh day to day lving and we would like to-assess your needs, Piease click Maxt (balow] to arranges an
assessmeant s we can find out how we can help you. Please not= we will be able to-see your earlier
responses if you ' wWani s to- assess your own or someone else’s needs

The following 31 results were found.

Post code searched on 'EH3 7RN'

Show all 31 results

3171 records in Washing and dressing services

Mame Allied Healthcare... See more

Description | Services such as cooking meals, light househeold duties, cleaning and
laundry services, shopping, washing and dressing,

Website Allied Healchcare website =2

Telephone 0131 553 6136

number

Name Call In Homecare... 5ee more

Description | Services such as assisting with personal care, shopping, other errands,
preparation of meals, light... Read more

Website Call In Homecare website &




End to End Digital Transactions
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Report It

Your council tax is due, Click here

Subject * to pay.
iF!g,,-' Tipping Report
Category
Flubl:nsl't & recycling - Eind Answers
Fly Tipping
Description of Waste i =
sofa and armchairs left by the road.

Contact Us

@ Contact Us

£ Submit a guestion to our

Bulky Items customer services team.

® Yes ' No .
Live Chat

Hazardous Waste i

& ves ® No Chat with a member of our
support team. There are
agents available, with no

(s R ETM | ocation not selected 3 expected wait.
@ Give Feedback

How can we make this sita .

Continue...




End to End Digital Transactions
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End to End Digital Transactions
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Home Contact Us Report it |I| Request |t E| My Account E'

Your report has been submitted to the council

Thanks for submitting your report. Use this reference number to track this incident: #151123-000006

A member of our support team will get back to you soon.

If you need to update your report. click the Your Account tab and select the report to open and update it

Lageged in a= Arnie Sallinger [Logout]

MNotification

Your council tax is due. Click hera
to pay.

Find Answers

Search P

Contact Us

@ Contact Us

Submit a guestion to our
customer services team.

@ Give Feedback

How can we make this site
more useful for you?




End to End Digital Transactions

Your incident Fly Tipping Report has been updated to Updated

Irvboa b

Inbox
Stamed
Sent Mail
Drafts

More - Dear Amie.

Council Information Services <felpershamcouncil_ 18:29 (3 minutes ago)
o me (=

The status for your incident "Fly Tipping Report” with reference 151123-000006 has been

Sign in to start talking to g updated to Updated. You can view the details here

You can view the incident by logging in to your MyAccount page.

If you have not logged in before; you will need to Reguest A Mew Password first.

Regards,

Signing In will sign you in to
Hangouts across Google
Learn more

Revert to the old chat

0GB (0%) of 15 GB used Terms - Privacy
Manage Last account activity: 7 hours ago
Details




End to End Digital Transaction

Alexander...

weesl wodatone UK S - 3 % Dass I s

< Messages Details

Hi Arnie. Case 151123-000002
has been updated. hitp: /bt by
1Secudim

Hi Armie. Case 15871123-000003
hias been updated. hitp: /it by
1Eakgo

Hi Arnie. Case 151123-000004
has been updated. htto:/bit by
1SecP2m

Hi Arnie. Case 151123-000004
has been updated. hitp: /bt v
1sSecP3m

has been updated. hitp /ity
JecWhio

Send

s,



Alexander...
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Most Popular Answers

'@' Benefit Motfication Letter

@ wWhen are my bins collected?
@ What goes in the Tood waste bin?
@ Howe topay your Council Tax online

e Report A Street Lighting Defect

@ Garden Waste Caollection
e Repori a Pot Hole

6 Adult Sccial Care Assessment

@ Council Tax Reductions
< |




[ Fly Tipping Report

My Account

«— 2> & B felpersham-council rightnowdemo.com/app/account/questions/detail /i_id /2238
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Home Contact Us

Do you want a response?

| Yes, | require a response

Submit

Communication History

Reportit E Reqguest it E' My Account El

Staff Account Administrator via Email

Scheduled for pickup on Friday morning.

Updated by John Felpersham

Additional Details

23/11/2015 06:29 PM

Email Address
Reference
Status
Created

Last Updated

Category

Description of Waste
Bulky Items
Hazardous Waste

arnie.sallinger@gmail.com
1511 23-0000086
Updated
22/11/,2015 06:21 PM
2371172015 06:29 PM

s Rubbish & recycling

- Fly Tipping

Sofa and armchairs left by the road.

Yeas
Mo

&y Print |

Logeged in as Arnie Sallinger [Logout]

MNotification

Your council tax is due. Click here
to pay.

Find Answers

Search 2

Contact Us

@ Contact Us

Submit a guestion to our
custormer services team.

@ Give Feedback

How can we make this site
more useful for you?




Chat
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(3 v Chat - Googie chrome NN

[M felpersham-council.rightnowdemo.com/aj

L iwve Help

Chat with a member of our support team

First
Arnie

Last

Sallimnger

Address
arnie.sallimger@gmail.com
Query

|Housing Benefit changes

Chat support is available

Chat hours are listed below.

MMonday - Sunday: 1TZ2:00 AN - 11:59 P GMNT
It is currently Monday, 23 Now., 2015 06:51 PMM GMT

Select Language

s,



Feedback

‘ How Did We Do?

How would you rate your satisfaction with the resolution you were provided?
| Completely Satisfied v |




ustomer Record
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Fa
First Mame Service Appointments Taslks Profile Properties Full Record =
| Ariiie | Requests
= .,
E Last Mame Profile
= | Sallinger | .
E iy Options «
= Address
| 25 Chestnut Grove Edit | S T
Maobile Phone
| = | o7o17087285 | Fly Tipping
Ermnail Street Lighting Defect
: z 2 Potholes =
| w | arniesallinger@gmail.com [_-r;]l Social Care and Health
Mybccount Username Complaints
| arnie.sallinger | o 10 2-[) 3-{:' A0 =0
[ Fly Tipping B Fotholes M Social Care and Health M Complaints
I Street Lighting Defect -
Date of Birth Maticnality
| 02/01/1974 B | | British -|
Ethnicity Gender
[ White -| | male -|
Spoken Language Maticnal Insurance Mumber
r— A | English ~| | sma35231 |
Lo A =




Social Media

Orade CX for LG - Oracle Service Cloud
Home Page Setup Home Display

Key Contributors

Channel User Credentials Awg SmartSense

Recent tems

Twitter

Twitter

Twitter

Twitter

Navigation

Twitter

HHT

Twitter

L
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Twitter

Twitter

Twitter

bi

Twitter
Twitter
Twitter
Twitter
Twitter
Twitter
Twitter
Twitter

Twitter

Logged in a= Adam Macy

Social Monitor Smart Sense Trend

B Fositive Posts Il Neutral Fosts I Negstive Posts

80

&0

Post Date

s
=
T

MNegative Posts Neutral Posts

Positive Posts Total Posts

2015/11/17
2015/11/18
2015/11/19
2015/11/20
201571121
2015/11/22

o o
o o
] 18
16 33
26

4

o
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13

29

27
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37

73

74

27

Cloud Emotion
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Reporting

o Orade CX for LG - Oracle Service Cloud

File = Home Page Setup

8l LG Dashboard = x
Contact Profiling l SLA Alert | Avg Open Time I Tep Is_s_ues.l Trend |

Recent Items
Yoieas yoIngy

Volume by Category

&
i
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m
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H Council Tax [ Parking, Roads & Travel
Il Engineering Services Il Rubbish &recycling
I Environmental Services B Social Care and Health
HE Housing

Logged in a= Adam Macy 240 Records




Project

Plan

Define

Align & Configure

Phase 2 Go Live Phase 1

Q Q Q Q4
Phase/Timeline Aug-15 Sep-15 Oct-15 Nov-15 Dec-15 Jan-16 Feb-16 Mar-16 Apr-16 May-16 Jun-16 Jul-16
Mobilisation s
Sign off key architecture
decisi¢ons

Planning and

Archtiecture decisions

Resource plan

’ Busingss
Sign off7

Architecture Timeline
Platform Technical Business
Construction asstmption Sign off
signed-off
. Back Office Busine] . .
Allgn and Systems and IPELELE I  System Configuration
policies Alignment Workshops
Conﬁgure Model process configuration

Additional CYC
Processes

Additional processes configured by CYC

Data Migration

records to
convert

production migration
-_

Business Transition

Scope and

Iterative
Improvement

Backiog
prioritization

T l ser Acceptance
' Testing

L7F7MJid Rapid delivery of incremental imporvements




Next Steps

eDMT visits planned
eCommunications plan development
eDevelopment of My Account launch and rollout plans

eFirst meeting on Strategic Board on 17t December



